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Gas Price Outlook

You've probably noticed that energy and fuel costs have been rising. While it's difficult to
forecast where prices will go lorigrm, industry analysts are predicting increased natural gas
prices this summerThe increases are due to a number of unusgtdfs, including recortiigh
crude oil prices and increased demand in other parts of the world.

Following are rough estimates of what you might expect for an average summer bill*:

1 Atypical single-family residential customer using 25 therms of gas a month may have a summer
bill of about $40-$50 compared with $31 last summer.

1 Atypical residential customer living in an apartment using 20 therms of gas a month may have a
summer bill of about $30-$40 compared to approximately $25 last summer.

1 Atypical residential customer enrolled in our CARE program, using 20 therms of gas a month
may have a summer bill of about $25-$35 compared to approximately $20 last summer.

What The Gas Company is doing

1 The Gas Company is committed to providing customers with safe, reliable and competitively
priced energy. We are working hard to keep natural gas costs as low as possible. We actively
seek and support new suppliers and sources of natural gas. We believe that additional gas
supplies, from a variety of new sources, will continue to help ensure reliability and increase
competition among suppliers.

1 While gas prices will be higher than in previous years, because SoCalGas has adequate storage
levels and has contracted for transportation capacity that gives us access to the lowest cost
producing areas in the US. This will help to keep our cost below the level in most other areas.

Energy efficiency and conservation are the best ways to help
manage your energy bills

Visit http://www.socalgas.com/energyefficiencyior more information.

Here are some steps you can take to help manage your esergy

1. Take an online Energy Efficiency Survey to identify where you can reduce energy consumption in
your home.

2. Take advantage of available rebates to make your home more efficient. Rebates are available on
qualifying high-efficiency dishwashers, clothes washers, water heaters, furnaces and wall and
attic insulation. Some products even qualify for instant rebates at participating stores.

3. Request a complimentary home energy efficiency kit. The kit contains a low-flow showerhead
and three faucet aerators to help you save water and energy costs.
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http://www.socalgas.com/energyefficiency/
http://www.socalgas.com/residential/energysurvey/
http://www.socalgas.com/residential/savemoney/
http://www.socalgas.com/kit/
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Financial Assistance Programs

If you qualify, you may be eligible for financial assistance throughGARE program whereby
you receive a 20% rate discount. We also offer@itgct Assistance Prografar those income
gualified customers to receive free enesgywing home improvements such as door and window
weatherstripping. In addition we offer a special program caNéetical Baseline Allowanctor
those customers who may be seriously disabled, or havethrk@tening medical condition
requiring the use of additional gas.

Rebates
We also offer rbates for qualifying businesses and property managers and owners of apartments

and mobile home parks. You can find out more abouMadtifamily rebate progranor call1-
800427-4400Q

Focus onwater heating conservation

1 Bathing can account for over 50% of your hot water usage. Take shorter, cooler showers rather
than baths. Baths can use up to 2 % times as much hot water as a five-minute shower.

1 Install low-flow, water-saving showerheads to cut water use and save 5 to 10% on water heating
costs.

Save up to 10% of hot water costs by washing full laundry loads in cold water.

Wash full loads in the dishwasher.

Insulate exterior, uncovered hot water pipes.

Fix leaky faucets. One drop of hot water per second can waste 2,500 gallons per year.
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an electric water heater, shut it off at the circuit breaker.
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2006 72008 Multifamily Energy Efficiency Reba te Program

The 20062008 Multifamily Energy Efficiency Rebate Program offers cash rebates for the
installation of qualified energgfficient products in apartment dwelling units and in the common
areas of apartment and condominium complexes, and commasaimobile home parks.

Property owners (and property managers, as authorized agents for property owners) of existing
residential multifamily complexes with 2 or more dwelling units may qualify.

1 Rebates are available on a first-come, first-served basis from January 1, 2006 until December
31, 2008 or until funds are depleted.

1 To qualify, energy-efficient products must be purchased and installed on or after January 1,
2006, and applications postmarked by December 31, 2008

1 The amount and availability of rebates may change during the year.

If you have questions, you may contact the Multifamily Rebate Program Info Line Program at 1-
800427-4400.The Gas Company is committed to helping you save energy.
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http://www.socalgas.com/residential/assistance/care/
http://www.socalgas.com/residential/assistance/dap/
http://www.socalgas.com/residential/assistance/medallowance/
http://www.socalgas.com/residential/contractors/

