
Delivering Everyday Easy  

Inside the           
Technology Advisor  

§ Unified Messaging 
from AltiGen Phone 
Systems  

§ November 6th at 
3pm -  Increase               
Productivity  

§ AltiGen Call    

Center Solutions  

§ AltiGen History 

and Facts  

Issue 28  November 2008  The Technology Advisor  

AltiGenôs Integrated VoIP business phone system includes: 

w w w . p u r e l y i n n o v a t i v e . c o m  

 
Looking for 

ways to simplify 

your life? 

The AltiGen VoIP Phone System  

One Number Access -  This allows 
specific callers to reach you at up to 

four different numbers.  

¶ Program up to 4 different numbers that 

you can be reached at.  

¶ If call isnôt connected, caller has the 

option of leaving a message or dialing 

another extension.  

¶ Built - in Scheduling enables calls to be 

restricted by Time of Day or Personal 
Scheduled  

¶ Access control based on Caller ID and 

optional password requirements.  

VoIP Remote Extensions -  Deploy 
AltiGen VoIP Phones in Remote 

locations Worldwide .  The phone will 
operate as a regular extension for remote 
business users or call center agents.  

Limiting Risk  

AltiGen is capable of operating as the 
company ñreport cardò.  All activity may be 

monitored, measured and managed the 
same as an employee sitting in the office.  
With call detail reporting and even call 

recording of remote calls, you have 
complete control of how remote 
employees are working.  

¶ Windows Server - based IP PBX  

¶ Windows Telephony Client  

¶ Auto Attendant  

¶ Exchange Server 2007 Unified 

Messaging  

¶ Call Reporting  

¶ Automatic Call Distribution  

¶ Call Recording  

¶ Interactive Voice Response  

¶ Windows - Based Administration  

¶ Computer Telephony Integration  

 

¶ Ultra low cost VoIP trunking solution for 

your AltiGen IP PBX  

¶ Enable Skype Unlimited World calls 

from your office phones  

¶ Save over 90% on International calls to 

34 countries worldwide.  

¶ No long term contracts  

¶ Reliable, crystal clear voice quality  

Seamlessly add Skype Unlimited World to your AltiGen IP PBX with 

VoSky Exchange  

For more information on AltiGenôs Integrated VoIP Business Phone System, VoIP Mobility, and 
VoSky, email info@purelyinnovative.com or visit us online www.purelyinnovative.com/altigen  

VoIP Mobility  
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Utilize Unified Communications     

Solutions and Increase Productivity. 

Unified messaging has finally        

become a standard. Have your 

emails and voicemails sent to one 

place -  access them from anywhere.  

Let us show you how:                         

November 6th at 3pm.  

In todayôs tough economy, itôs      

important to research your          

purchases.  Why not choose a     

product that can grow with you.   

With a software based product like 

AltiGen, that can be installed, run and 

updated on an Intel based server,   

deploying a new phone system or      

upgrading your current AltiGen      

system is easy.  

AltiGen is offering great financing. 

INNOVATIVE is your AltiGen partner 

and now is the time to take          

advantage of smart ways to save 

money and financing options.  

Come in for a FREE LUNCH        

COMPLIMENTS OF ALTIGEN  

And listen as John H. Johns and 

Travis Burris from AltiGen go 

through the steps on how AltiGen 

can increase your productivity with 

VoIP Unified Communications        

Solutions.  

Hereôs a special     

T h ank Yo u                    

to all of our supportive 

Vendors and loyal     

Customers for making 

our Go Green - Save 

Green Event a success! 

It was great to see every-

one.  We even saw some 

new faces! 

Thank you for taking the 

time to come out to learn 

more about our products. 

Congratulations to 

Zacarias DeJesus - the 

winner of our raffle prize, 

a Toshiba DVD player! 

Innovativeðs Go Green=Save Green Event Featuring Control 4  

Rick LeBlanc from Connected Homes 
speaks with Chris and Martha Handzel 

while Chris Wilson from Hunter Douglas 
digs into some crisp grapes. 

Here we have Angela Turner greeting 
and assisting people as they come in. John H. Johns introduces Mike Woods 

our Sales Representative from Control4.   

 Steve Libin from Totem Acoustic and John 
Lazono from ClarityAV talk business after  

the presentation. 

Visit us online to register  

and for more information.   
www.purelyinnovative.com/events/altigen  
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New at INNOVATIVE  

For more information on AltiGen Communication Systems, please email us at 

info@purelyinnovative.com or visit us online www.purelyinnovative.com/  

Story Continued from Page 1 ... 

AltiGen Communications 6.0  

The leading provider of VoIP Busi-

ness Phone Systems and Microsoft

-based Unified Communications. 

AltiGen is the  IP PBX plug -in 

for Exchange 2007 . 

Upgrade your Messaging Server 

to a Complete Communications 

platform.  VoIP Telephone Ser-

vice, E-Mail, Audio & Video Con-

ferencing, Voice Mail, Calendar, 

Instant Messaging, Fax, Speech 

Recognitionðin a single inte-

grated system. 

All Voice Mails and Missed Calls 

are Sent to your Outlook.  Access 

your email from your computer 

or other handheld device. 
AltiGen Communications is a Microsoft Certified Partner.  Innovative is a Microsoft Registered  Mem-

ber and AltiGen Certified Partner.  We can help you with all of your Microsoft and AltiGen needs. 

Alt iGen MS Exchange 2007 In tegrat i on.    

InTouch  Outbound Dialer  

¶ Run Multiple Campaigns 

¶ Multiple agents per campaign 

¶ Called party information displayed on the agent  

desktop 

¶ Dialing based on monitored real-time availability  

¶ Flexible list dialing and configuration options  

InTouch  Benefits  

¶ Easy to set up and use 

¶ Increases employee productivity 

¶ Eliminates agent dialing errors  

Central View Real Time Monitor  

Provides call center managers the ability to: 

¶ View real-time queue status 

¶ Monitor WG resource status 

¶ Review operation results 

¶ React to critical conditions  

Alt iGen Provides Easy to Use Call Center Solutions for 

Increased Employee Productiv ity  


